
Frequently Asked Questions about the  
New St. Louis Fed Web Site
www.stlouisfed.org

Q.	 What is the best way to contact someone if I need help finding something on the redesigned site, 

or if I have any suggestions or comments? 

A.	 You can send an e-mail to webmaster@stls.frb.org, or see the Contact Us page in the About Us sec-

tion.  This page provides a listing of general office and department addresses and phone numbers, as 

well as contact information by topic area. 

Q.	 What new features are available on your site?

A.	 The new site offers:

•	enhanced navigation,

•	dynamic charts on the home page that provide a quick snapshot of what’s going on in the economy,

•	expanded regional branch information,

•	additional audio and video features,

•	RSS feeds, and

•	an expanded selection of e-mail alert topics.

	 And there’s much more to come in the months ahead!

Q.	 How do the economic data charts work? 

A.	 Click on any of the charts on the home page to see an expanded historical view of key U.S. or St. Louis 

regional economic data.  (Go to the Little Rock, Louisville or Memphis sections to see economic data 

charts specific for those regions.)  

	

	 The expanded charts offer you a choice of display:  3D bar chart, regular bar chart and line chart.  

Mouse over the chart to see the precise data points.  If you want to delve even deeper into the data 

represented in the homepage charts, just click on the FRED® link at the bottom of the page.  Create 

longer-term charts in a variety of formats and parameters.  You can also download the data files into 

spreadsheet format.  FRED® data series and charts are provided free of charge.

Q.	 Who is FRED®?

A.	 FRED® stands for Federal Reserve Economic Data, and is one of the largest economic databases 

in the world.  
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Q.	 Where can I find your new multimedia features?

A.	 In addition to the showcased feature on the homepage, you can find a selection of video and audio 

clips in the Multimedia section of our online Newsroom.     

Q.	 Where can I find speeches and presentations given by St. Louis Fed President Jim Bullard?

A.	 A full list of President Bullard’s speeches and presentations can be found on his web site at  

http://research.stlouisfed.org/econ/bullard/index.html. 

Q.	 Where can I find speeches from former St. Louis Fed presidents?

A.	 Former presidents’ speeches, as well as a wealth of other historical archived records, can be found in 

our FRASER database at http://fraser.stlouisfed.org/historicaldocs/frbstl_p/. 

Q.	 I’m looking for the Foreclosure Resource Center.  Where can I find it?

A.	 The Foreclosure Resource Center can now be found under the Community Development tab, or at 

www.stlouisfed.org/foreclosure/. 

Q.	 What information will I find if I select “The Financial Crisis” timeline advertised on the home page?

A.	 “The Financial Crisis: A Timeline of Events and Policy Actions” provides an up-to-date look at the major 

events and policy actions connected to the ongoing financial crisis, as well as a wealth of additional 

information and data.  

Q.	 Where can I find more information about the Federal Reserve System and the St. Louis Fed?

A.	 We have a variety of resources available under the About Us and Education Resources sections.  One 

of our most popular educational resources is called “In Plain English.”  It describes the structure and 

function of the Federal Reserve System in a fun, easy-to-understand tutorial format.  For a quick over-

view of the Fed and the Eighth District, check out the backgrounder available in the Newsroom section.

Q.	 Where can I find a map of the regions covered by the Eighth District?

A.	 You can find a map of the St. Louis Fed’s Eighth District territory in the About Us section.

Q.	 Where can I find information about upcoming events?

A.	 A list of Research conferences can be found at http://research.stlouisfed.org/conferences/.  A list of all 

other upcoming St. Louis Fed events can be found in the Events section of the Newsroom.
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