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Financial Institution RegulatoryFinancial Institution Regulatory 
Agencies

• Office of the Comptroller of the Currency (OCC) -
supervises banks containing “National or NA” in their 
name
Offi f Th ift S i i (OTS) i th ift• Office of Thrift Supervision (OTS) - supervises thrifts; 
formally savings and loans

• Federal Reserve - supervises state-member banks that 
b f th F d l Rare members of the Federal Reserve

• Federal Deposit Insurance Corporation (FDIC) - insures 
deposits of banks and thrifts; supervises state banks not 
members of the Federal Reservemembers of the Federal Reserve

• National Credit Union Administration (NCUA) -
supervises federal credit unions



What do the regulators do?g
• FDIC insures deposits in a bank account to $250,000

• Examine banks to make sure they are operating safely and• Examine banks to make sure they are operating safely and 
soundly

• Examine banks to ensure they follow consumer laws and 
regulationsregulations

• Work with the general public to help them with their rights with 
loans, bank accounts, credit cards, etc., through outreach and the 
complaint processcomplaint process

• Work in the areas of financial education, affordable housing, 
small business development, and neighborhood preservation 

















Consumer Questions or ComplaintsConsumer Questions or Complaints

FDIC Call Center: 1-877-275-3342FDIC Call Center: 1 877 275 3342
(1-877-ASKFDIC)

7:00 am - 8:00 pm ET; Monday-Friday
8:00 am - 8:00 pm ET; Saturday-Sunday

www.fdic.gov 



General Consumer RegulationsGeneral Consumer Regulations
• Truth in Lending Act - creditors must clearly and conspicuously 

disclose the costs and terms of creditdisclose the costs and terms of credit.
• Truth in Savings Act - requires depository institutions to provide 

interest and fee disclosures for deposit accounts.
• Equal Credit Opportunity Act - prohibits discrimination in any q pp y p y

aspect of a credit transaction based on race, color, religion, national 
origin, sex, marital status, age, income from public assistance, 
exercised any right under the Consumer Credit Protection Act.

• Fair Housing Act – prohibits creditors involved in residential realFair Housing Act prohibits creditors involved in residential real 
estate transactions from discriminating based on race, color, 
religion, sex, handicap, familial status, or national origin. 

• Fair Debt Collection Practices Act – prohibits unfair, deceptive, 
and abusive practices related to the collection of consumer debtsand abusive practices related to the collection of consumer debts.

• Unfair or Deceptive Acts or Practices – state statutes; Section 5 
of the Federal Trade Commission Act prohibits unfair or deceptive 
acts or practices in or affecting commerce, and applies to all 

d i i l di b kpersons engaged in commerce, including banks.



Some Recent Changes to Consumer 
LLaws

• RESPA Good Faith Estimate should be more reflective of actual• RESPA – Good Faith Estimate should be more reflective of actual 
closing costs at closing

• Truth in Lending Act
Establish consumer protections specific to higher-priced p p g p
mortgages
Establish new consumer protections related to
appraisers and servicers
Expand early disclosure requirementsExpand early disclosure requirements 
New prohibitions against deceptive advertising

• Credit Card Accountability Responsibility and Disclosure Act of 
2009 

45 days notice before a rate increase
Right to cancel card before rate increase or any account change
Under age 21, need a cosigner



Issues and TrendsIssues and Trends

• Making Home Affordable Program workingMaking Home Affordable Program working 
slower than expected and hoped

• Increase in loss of employment• Increase in loss of employment
• Forbearance plans to decrease 

f lforeclosures 
• Commercial loans
• Agricultural loans
• Consumer Financial Protection AgencyConsumer Financial Protection Agency



Report Suspicious ActivityReport Suspicious Activity

• State Attorney General’s OfficeState Attorney General s Office
• Federal Trade Commission

St t t d it t ti• State, county and city consumer protection 
offices



URGENT: MORTGAGE CAKEURGENT: MORTGAGE CAKE 
SALE

Our 23 year old daughter was hospitalized for 30 days last 
November after having been diagnosed with an 
autoimmune disease …She was released from the hospital on Dec p
3rd...Two days later my husband lost his job of 22 years as VP of 
Finance for a high end custom builder...3 days later I lost my 
job with a ministry whose income had also declined with the current 
economic climate. Our daughter required 24/7 care thru mid g q
February but has had a miraculous recovery since...physically and 
mentally and will be continuing her education… this fall. 
Unfortunately neither my husband nor I have found jobs. So...after 8 
months of unemployment and mounting expenses...our mortgage p y g p g g
company is trying to take us into foreclosure. I saw a news story on 
a lady who 'baked her way out of foreclosure'...and felt like I could 
do the same…..
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