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Financial Institution Regulatory

Agencies

Office of the Comptroller of the Currency (OCC) -
supervises banks containing “National or NA” in their
name

Office of Thrift Supervision (OTS) - supervises thrifts;
formally savings and loans

Federal Reserve - supervises state-member banks that
are members of the Federal Reserve

Federal Deposit Insurance Corporation (FDIC) - insures
deposits of banks and thrifts; supervises state banks not
members of the Federal Reserve

National Credit Union Administration (NCUA) -
supervises federal credit unions



What do the regulators do?

FDIC insures deposits in a bank account to $250,000

R

Each depositor insured to at least $100,000
Backed by **
the full faith
and eredic By
of the *,
United States Ky
government
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Federal Deposit Insurance Corporation-ww.idic.

Examine banks to make sure they are operating safely and
soundly

Examine banks to ensure they follow consumer laws and
regulations

Work with the general public to help them with their rights with
loans, bank accounts, credit cards, etc., through outreach and the
complaint process

Work in the areas of financial education, affordable housing,
small business development, and neighborhood preservation
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Mew Deposit Insurance Limits

Congress has tempaorarily increased FDIC deposit insurance from $100,000 to
$250,000 per depositor through December 31, 2009. Changes have also been
made to other account types. For more infarmation visit:

Deposit Insurance Coverage SUMMAry

Quick Links By User

We've collected these convenient links
to help you navigate the site.
O Bankers
Resources for banking
professionals.

O Consumers & Communities
Information, alerts, and advice.

wigw all

What's New

FDIC to Host IADI Conference
Qctober 22, 2008

The 7th annual conference will be
held atthe FDIC offices in Arlington,
V& on October 29-30. read more....

FDIC Board Meeting

O Analysts
Databases, research and Du:tut:-erﬂ,_zuuﬂ ) )
analysis ' Elnarq of Directors will meet in open
: session at 2:00 p.m. on Thursday,
O Investors October 23, 2008, read more...
Current assets for sale by the
FDIC. FDIC Temporary Liquidity
O Press Guarantee Program

October 14, 2008
This Webpage containg information

FOIC news and announcements.

wig all

Press Releases Consumer Resources

MyFDICinsurance. gov

FDIC to Host 7th Annual Conference
of the International Association of
Deposit Insurers

October 22, 2008
read more...

The FDIC's naticnal
public service campaign
designed to help
consumers learn about
the bensfits and
limitations of deposit
insurance; featuring

Joint ReleaselAgencies Encourage
Participation in Treasury's Capital
Purchiase Progiam, FDIC™s
Temporary Liquidity Guarantee

Suzc Orman

personal finance expert

Program Suze Orman and a link
QOctober 20, 2008 to EDIE the Estimator.
read more...
Page 1 of &
Joint ReleaselAgencies Announce
= Back 1l Mext =

Decision on Regulatory Capital
Impact of Emergency Economic
Stabilization Act of 2008 on Fannie

FDIC Call Center: 1-877-275-3342

';t?:.isnd Freddie Mac Preferred (1-877-ASKFDIC)
Octoher 17 2008 700 am-8:00pm ET, Monday-Friday
m 8:00 am - 8:00 pm ET; Saturday-Sunday

{temporary hours)

B ContractorsVendors/Outside

an the FOIC's new program.

Counsel

Sign up for our Free Online

- - Top Search Results
Subscription Service

read more...
Doing business with the FDIC. -
O En Espaiiol Bank Closing Information for
Enlaces a paginas web de FOIC Meridian Bank, Eldred, IL
Aimmmmilles s e e =l Mrtnbar A0 200

e CQuarterly Banking Profile
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Foreclosure Prevention

Home Foreclosure Prevention Tool Kit

Foreclosure Prevention Tool Kit  This page provides quick access to several resources to help homeowners, community
stakeholders, and the banking industry help prevent unnecessary foreclosures and stop

Consumer Resources foreclosure “rescue” scams that promise false hope to consumers at risk of losing their
_ homes.
Community Resources
: : oo Resources:
Financial Institution Resources
MNews and Events ¢ |s Foreclosure Knocking at Your Door? This brochure explains how mortgage

modification programs can help those at risk of foreclosure save their home.
Organizations that need a bulk supply of the brochure for distribution to community
stakeholders should email communityaffairs@fdic.gov.

+ Beware of Foreclosure Rescue Scams. This brochure provides information on
common scams, tips for detecting fraudulent deals, and resources for reporting
criminal activity. Organizations that need a bulk supply of the brochure for
distribution to community stakeholders should email communityaffairs@fdic gov.

« Spring 2009 edition of FDIC Consumer News, features advice for consumers on
avoiding foreclosure rescue and loan modification schemes.

¢ The Your Own Home module of the FDIC's Money Smart curriculum
encourages homeowners to promptly seek help to avoid foreclosure and avoid |

I ‘ﬂ Local intranet F100%

|
W




ﬂ" hitp: v fdic. goxfconsumers/loans/prevention/modification/printable. pdf - Windows Internet Explorer,

.’ "
@I Iv

& | htkpef v, Fdic, gov fconsumersfloans/prevention/modific ationprintable, pdf

V)| X F -
File Edit GoTo Fawvorites  Help
W Iihttp [hanan, Fdic, govfconsumersloansprevention)mo. .. | [ i;f;"i E |:| - I-__]"F‘age - {CF Tools -
Bl saveacory (= (@ @ search ‘“‘ Ib Select g : B v [3] | © [e3% |- @ O3 [ . x?
] FEDERAL DEPOSIT INSURANCE CORPORATION
=) Talk toa Counselor
& Foreclosura Prevention Resources ”m;t:emr}:;mtmg m‘:]ng m;:mgage
paym acounselor who can help you assess T
= G“::;"H"'HH’“’“WFW’“”M Programs your financal sHuathon and work with your lender or T
n ame
@mr%&makl‘ngHmw et Is Forétlosure
& W FInanclalStability.gov Mineoehin
Hope for Homeownars (HeH) Y D 9 a
®
® T800) CALL-FHA or [S00) 225-5342 at Your Door!
" -
Foreclosure Mitlgation f
# U5, Department of Housing and Urten
Development HUD)
= W HUD.go FORECLOSURE
= wwr HUD.gowoMices/ Ts g/ sy co/fic KIFFICE
@ (B0 S65-4287 Mon-proft counsaling agendes provide free or low
cost foreclosure presention counseling services. There
# Homeownership Preservation Foundation 15 Mo nesd to pay a private company
HopeNoW) for these sarvices.,
 WWRLD9S
& B8] D35 HIOPE o (B28) 995-4673 i KEFF T
Call melt
# HelghborWorks America
& wwwAnCaForelo sure Counsloron lua?!ﬁma
 WWW HWLOTG NEOWOTINIOME. 350 Ay new e e
FDIC Foreciosure Prevention Website : S R e e
: s g .Mﬁ.mmw
E R PR HIRC O (R /) 27 10 mmmr::n In-dlepth debt ranagement,
g Report Foreclosure Scoms il
# Faearal Trade Commilssion
Ey © wwwETCComplaintAssistant gov Make a Budget, Find a Solution
7/ Bmuwymﬂmmm L ﬁ 5ave Your Home
and certified counsal- i
& (B T) FTC-HELF or (87 7) 282-4357 ors can help you o > | Mort Modificati
% B Comtact L1t evaluats your curreant % ,L- ortgage ivioarcation
o - finandclal sikuation. i i
z WWPAAG. cr/attomeys, general php e praien } { % Programs are Available
E help you to figure out =2
L] ® State, County, City Consumer Protection Offices what options are avallable and help you find a
at ww.ConsumerAction.gow/stata sitmi solution.
R -
— FDIC
= 1aofz b };H .ﬂ | Ll | M
Done

& J Unknown Zone




/= FDIC: Beware of Foreclosure Rescue and Loan Modification Scams - Windows Internet Explorer,

@ S A |ﬁ, hikkp: f fuman, Fdic, govefconsumer s loans/preventionrescuefindes:. html

File Edit ‘“iew Fawaoribes Tools  Help

| #

ﬂi’ 'ﬁf Ig' FDIC: Beware of Foreclosure Rescue and Loan Modifi, .. l l

Federal Deposit Insurance Corporation

Industry Analysis Regulations & Examinations

Heome » Consumer Protection > Loans & Mortgages = Beware of Foreclosure Rescue and Loan Modification Scams
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Azzet Sales

Home

Beware of Unethical Mortgage
Foreclosure Eescue and Loan
Modification Operators

Watch QOut for the Commauon
Foreclosure Bescue and | oan
Modification Scams

Warning Signs

Protect Yourself

Caught in a Foreclosure or Loan

Modification Scam?

General Resources

Foreclosure Prevention
Homepage

Beware of Foreclosure Rescue and Loan Modification B
Scams '
If It's Too Good to be True, It Probably Is

Printable version - POF 640k (FDF _help)

En Espafiol
Eeprintable FDIC Brochures

To protect yourself from opportunity hunters and frauds:

¢ Contact your lender or mortgage loan servicer and try to
negotiate a payment plan.

s Woark with reputable non-profit housing or financial counselors.

s Report suspicious activity

Fead more inside or go to the resources section on the back panel for whom to contact for

immediate help.

D

News & Events

About FDIC
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FDIC Consumer News

Spring 2009

Buyer Beware: How to Protect Yourself from
Foreclosure Frauds, Easy Money Schemes
and Other Costly Deals

Foreclosure Rescue and Loan
Modification Scammers Still Prey on
Stressed Homeowners: Our Latest Tips

Beware of Various Frauds Tied to the
Economic Slowdown

Sounds Good...But Are the Costs
iGreater Than the Benefits?

Blank Checks from Your Credit Card
Issuer Carry Risks and Costs

For More Information About Avoiding
Frand and TAacthe Miaale
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Money Smart - A Financial Education Program

Money Smart Home Computer-Based Instruction

Money Smart Adult Financial The Maney Smart Computer-Based Instruction (CBI) is a friendly and easy to use leaming
Education Curriculum tool that teaches the 10 modules of the Money Smart curriculum through a computer. The

CBI can complement formal classes or enable people to study independently at their own
Money Smart for Young Adults  pace.

[oney Smart Mews Each module generally takes between 20-30 minutes to complete. Students receive
_ ongoing feedback and, upon successful completion of each module, can print out a
Success Stories personalized cerificate of completion.

ST ERETEE TR ORI The CBI is available online or on CO-ROM. The following links allow you to access the

Portable Audio Versian online CBI version of Money Smart.

Order Money Smart « Enter Money Smart CEl Cnline
(English Version)

Train-the-Trainer Program

: + Entra en Money Smart CBl Online
Spotlight On... (\Versidn en Espafiol}

Alliance Members

If vour computer does not meet the minimum reauirements or vou have difficulty accessina
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Consumer Questions or Complaints

FDIC Call Center: 1-877-275-3342

(1-877-ASKFDIC)
7:00 am - 8:00 pm ET; Monday-Friday
8:00 am - 8:00 pm ET,; Saturday-Sunday

www.fdic.gov
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General Consumer Regulations

Truth in Lending Act - creditors must clearly and conspicuously
disclose the costs and terms of credit.

Truth in Savings Act - requires depository institutions to provide
Interest and fee disclosures for deposit accounts.

Equal Credit Opportunity Act - prohibits discrimination in any
aspect of a credit transaction based on race, color, religion, national
origin, sex, marital status, age, income from public assistance,
exercised any right under the Consumer Credit Protection Act.

Fair Housing Act — prohibits creditors involved in residential real
estate transactions from discriminating based on race, color,
religion, sex, handicap, familial status, or national origin.

Fair Debt Collection Practices Act — prohibits unfair, deceptive,
and abusive practices related to the collection of consumer debts.

Unfair or Deceptive Acts or Practices — state statutes; Section 5
of the Federal Trade Commission Act prohibits unfair or deceptive
acts or practices in or affecting commerce, and applies to all
persons engaged in commerce, including banks.



Some Recent Changes to Consumer
Laws

RESPA — Good Faith Estimate should be more reflective of actual
closing costs at closing

Truth in Lending Act

Establish consumer protections specific to higher-priced
mortgages

Establish new consumer protections related to
appraisers and servicers

Expand early disclosure requirements
New prohibitions against deceptive advertising

Credit Card Accountability Responsibility and Disclosure Act of
2009
45 days notice before a rate increase
Right to cancel card before rate increase or any account change
Under age 21, need a cosigner



Issues and Trends

Making Home Affordable Program working
slower than expected and hoped

Increase In loss of employment

Forbearance plans to decrease
foreclosures

Commercial loans
Agricultural loans
Consumer Financial Protection Agency



Report Suspicious Activity

o State Attorney General’s Office
 Federal Trade Commission
e State, county and city consumer protection

offices
. «
C




URGENT: MORTGAGE CAKE
SALE

Our 23 year old daughter was hospitalized for 30 days last
November after having been diagnosed with an

autoimmune disease ...She was released from the hospital on Dec
3rd... Two days later my husband lost his job of 22 years as VP of
Finance for a high end custom builder...3 days later | lost my

job with a ministry whose income had also declined with the current
economic climate. Our daughter required 24/7 care thru mid
February but has had a miraculous recovery since...physically and
mentally and will be continuing her education... this fall.
Unfortunately neither my husband nor | have found jobs. So...after 8
months of unemployment and mounting expenses...our mortgage
company is trying to take us into foreclosure. | saw a news story on
a lady who 'baked her way out of foreclosure'...and felt like | could
do the same.....
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