
 

The Federal Reserve Bank of St. Louis is registered with the National Association of State 
Boards of Accountancy (NASBA), as a sponsor of continuing professional education on the 
National Registry of CPE Sponsors. State boards of accountancy have final authority on the 
acceptance of individual courses for CPE credit. Complaints regarding registered sponsors 
may be addressed to: National Registry of CPE Sponsors, 150 Fourth Avenue North, Suite 
700, Nashville, TN, 37219-2417; 615.880.4200; or www.nasba.org. 

 

 
 

 

CPE Frequently Asked Questions 

What are CPE credits? 
As defined by the National Association of State Board of Accountancy (NASBA), Continuing 
Professional Education (CPE) is a term used to describe the education activities that assist CPAs 
in achieving and maintaining quality in professional services.   
 
How many credits can I receive for Ask the Fed®?  
Ask the Fed® offers one (1) CPE credit per 50-minute session.   
 
What is the delivery method and program level? 
The delivery method is Group Live, and the program level is Intermediate.  
 
What are the refund and cancellation policies? 
Because Ask the Fed® is a free educational program, there is no refund policy or cancellation 
fee. 
 
How do I obtain CPE (continuing professional education) Credits for Ask the Fed®? 
To be eligible for CPE credit, participants must fulfill three (3) requirements: 

• Register for the session 
o Please note registration closes once the call ends. 

• Dial into and remain on the call 
• Fill out the post-session survey within 48 hours of the call 

o The survey will ask if you want to receive a CPE credit for the session.  Select 
“yes” and fill out the remaining information.   

 
How and when will I receive my CPE credit? 
Participants will receive their CPE certificate via e-mail one (1) week after the session. 
 
I have additional questions or feedback about the CPE process.  Who should I contact? 
Participants can contact the Ask the Fed® team at askthefed@stls.frb.org or through the “Ask a 
Question” feature of the Ask the Fed® website: www.stlouisfed.org/askthefed/. 
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